Creating the “Wow” Experience
     You never get a second chance to make a good first impression. The first day on the job is filled with high expectations and anticipation. It is very important to create the “Wow” Experience for your dining guests. This means exceeding your guests’ expectations by exhibiting acts of hospitality and thoughtfulness far beyond the call of duty.  

     This can mean bending over backward to every customer request, reasonable or not, with the hope and expectation they will continue to patronize your establishment. 

     Over 95 percent of customers’ dining experiences are neutral, meaning nothing good or bad happens. Almost five percent of customer engagements are negative.  

     As an operator, it is important to take great pride in dedicated attentiveness and generous personal customer service. Always make sure your staff is treating the last customer of the evening the same as the first. Maintaining excellent service from the beginning to the end is the key to every successful business.
